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Legitimate Interest Assessment – 

Learning Centre 
 

Based on the ICO template 
 

Part 1: Purpose test 
 

You need to assess whether there is a legitimate interest behind the processing. 
 

¶ Why do you want to process the data? 

 

BACP wishes to provide members with a portal for planning and 

recording their CPD activities (the Learning Centre). These are the 

reasons data will be processed: 

 

¶ To use as a source of information for audit processes. Information 

can be taken from the Learning Centre as evidence during the audit 

process. 

 

¶ To report on the type of CPD activities being undertaken (this 

includes training completed as well as the number of unique visits). 

This will be used to identify requirements for further support (for 

BACP members). This will also be used to identify how popular a 

resource is – this is used to help identify if the resource is being 

used to its fullest extent and will help to identify if any further 

action needs to be taken by BACP (e.g. further awareness). 

 

¶ To suggest content based on the user (e.g. membership grade and 

divisional membership). A student would be provided with student 

related resources for example. 

 

¶ To provide members with access to learning content. 

 

¶ To enable members to record and gain evidence of the CPD they 

have undertaken. 

 

¶ What benefit do you expect to get from the processing? 
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BACP are more likely to attract new members and improve member 

retention if it can provide a better learning experience. Better services 

and functionality should also lead to more members that renew their 

subscriptions. 

 

The Learning Centre will also provide aggregated analytic data that can 

be used to provide improved resources and services to our members, 

together with gaining a better understanding of what our members 

want/need (this should ultimately lead to the benefits listed above) 

 

The Learning Centre should help to reduce the number of members 

failing their audits, as it should help them to ensure the correct 

information is in place for the audit. Improving member experience. 

 

The new system should make processing audits more efficient. 

 

Curation of content should be a more streamlined process and will 

allow resources to be categorised to enable better search results for 

users. 

 

¶ Do any third parties benefit from the processing? 

 

Members will have a central location available to keep a record of their 

CPD activities and any other training (e.g. external CPD), which should 

lead to more members passing their audit. They will also be able to 

download their certificates from the central location. 

 

It should be easier for members to apply the correct categories to 

information with improved uploading processes. 

 

Members should be able to plan their training more effectively 

 

The record includes an archive function (e.g. the ability to see historic 

records) – this is not currently available as a service from BACP. 

 

Members will have a more streamlined process for recording their CPD 

activities (some of the processing will be automated where it isn’t 

currently). 

 

Members 
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The search functionality will be much better. It is a more intuitive 

process and improved categorisation should result in more relevant 

search results for users. 

 

If a registered member is selected for audit then they are able to 

submit their CPD record directly from the Learning Centre instead of 

sending their completed Word templates on to us. They do this by 

clicking on ‘Submit for review’ - it is only once this confirmation has 

 

(his )eamevant 
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¶ Are you complying with industry guidelines or codes of practice? 

 

There are no known industry standards or guidelines that relate 

directly to these objectives (within the counselling membership 

sector). 

 

¶ Are there any other ethical issues with the processing? 

 

The main ethical consideration is around the recording of special 

category data. We will ask members to use broad terms when 

completing their reflections and planning associated with their CPD. 

The intention is that they will talk about a personal situation (or some 

other broadly similar wording) rather than naming anyone specifically. 

The requirement for not uploading special category data will be added 

to the system terms and conditions. 

 

We will define special category data and we will also include an 

example of how they could include this information without referencing 

special category data. 
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Part 3: Balancing test 
 

 

Nature of the personal data 

¶ Is it special category data or criminal offence data? 

 

There is no intention to deliberately capture special category data or 

criminal offence data.  

 

¶ Is it data which people are likely to consider particularly ‘private’? 

 

It will be the member that is in control of what they include in the 

system. We will make it clear that we don’t need specific details – for 

example in relation to a medical condition and that using broad 

phrasing is appropriate. 

 

There will be controls in place in terms of who can access the 

information that a member inputs into their CPD planning and 

reflections. 

 

The remaining data relates to their learning activities. This data is only 

accessible to BACP and the member in question and is unlikely to be 

considered particularly private. Users will be able to delete their 

learning history with instructions provided in the privacy notice. 

 

¶ Are you processing children’s data or data relating to other vulnerable people? 

 

It is possible that members could be classed as vulnerable but the 

system is designed to capture data that does not constitute special 

category data. The use of the data is related to their professional 

practices rather than anything related to their vulnerabilities (if that is 

the case). 
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needs which could potentially be considered a link to their personal life 
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¶ What are the possible impacts of the processing on people? 

 

Impacts could include accidental recording of special category data. 

This should be reduced as there will be a process in place to audit a 

small percentage of records (2% at time of writing but this is subject 

to change) to see if this is happening. Within the terms and conditions 

of use, which members will need to sign before entering the Learning 

Centre, details of the process involved if special category data is 

entered will be included. We will also outline in the terms and 

conditions that special category data should not be uploaded to the 

system. An example will be provided to show how a generic entry can 

be made without any reference to special category data. 

 

Provided that the above controls are effective, the impact of an 

individual’s personal reflections will be linked to what you can identify 

from them. The individual has control over the information they 

submit. 
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- Training for internal staff 
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LIA completed by Data Protection Lead, Member Resources Manager and 

Assistant Registrar  

Date  22 Jan 2021 (last review) 

 

 


