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The public will benefit from improved therapy practice. In some cases, 

reduced malpractice, dishonesty, improper conduct or incompetence. 

 

Clients will benefit - they should understand their rights better and 

what actions they can take to improve their situation. 

 

¶ Are there any wider public benefits to the processing? 

 

The public will benefit from improved therapy practice. In some cases, 

reduced malpractice, dishonesty, improper conduct or incompetence. 

 

¶ How important are the benefits that you have identified? 

 

BACP is an accredited body under the Professional Standards 

Authority. This authority sets standards for organisations holding 

registers for people in health and care occupations not regulated by 

law and accredits those organisations that meet their standards. 

 

These standards are intended to ensure appropriate care is provided to 

individuals using the professionals listed on the relevant registers, so 

the benefits gained by supporting clients through the ‘Get help with 

counselling concerns’ service are important. 

 

These benefits are also important to protect public trust in BACP and 

therapy in general – i.e. so that individuals can be assured that 

therapy is safe, effective and worthwhile. 

 

 

¶ What would the impact be if you couldn’t go ahead with the processing? 

 

If the processing were not to be undertaken, it is possible BACP may 

not be able to meet the standards outlined by the PSA. Leading to 

potentially unsafe practice in the area of therapy. 

 

¶ Are you complying with any specific data protection rules that apply to your 

processing (e.g. profiling requirements, or e-privacy legislation)? 

 

Complying with the GDPR and DPA 2018. 
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Part 2: Necessity test 
 

 

 

¶ Will this processing actually help you achieve your purpose? 

 

Yes – where data subjects wish to receive ongoing support from the 

‘Get help with counselling concerns’ service, there is a requirement to 

identify the individual and to have details about the support required. 

 

¶ Is the processing proportionate to that purpose? 

 

Yes – the ‘Get help with counselling concerns’ service team only collect 

the data needed to provide the service. This is enough data to identify 

the individual and provide ongoing support. 

 

¶ Can you achieve the same purpose without the processing? 

 

Unlikely as the processing is required to ensure the purposes can be 

met. No known alternatives at the time of writing. The purpose 

requires personal data to be processed so specific individuals can be 
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Whilst the data subjects are unlikely to be known by BACP on initial 

contact. The data subjects themselves initiate contact with BACP and 

choose to use the service. 

 

¶ What’s the nature of the relationship and how have you used data in the past? 

 

Previous relationships are only likely where the data subject has used 

the ‘Get help with counselling concerns’ service previously. In this 

case, BACP would keep a record of the interaction and would use it to 

provide ongoing support to the data subject if needed. The information 

would also be held to defend against legal claims if needed. 

 

¶ Did you collect the data directly from the individual? What did you tell them at 

the time? 

 

The data is collected directly from the individual. A privacy notice will 

be provided to the individuals before they provide any personal data. 

 

¶ If you obtained the data from a third party, what did they tell the individuals 

about reuse by third parties for other purposes and does this cover you? 

 

This should not be an issue in this case. Any calls to the ‘Get help with 

counselling concerns’ service about third parties are taken 

anonymously – identifiable information about third parties is not 

captured. 

 

¶ How long ago did you collect the data? Are there any changes in technology or 

context since then that would affect expectations? 
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The data subjects initiate the contact and should have an 

understanding of what the service entails as they are presented with a 

privacy notice before data is collected. 
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Individuals may lose control with regard to some of their rights 

(including the right to erasure) as BACP will need to retain copies in 

case of potential legal challenges. This is proportionate as BACP has a 
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Opt-out is not an option once data has been provided as BACP will 

retain the information to defence against potential legal claims. 

However, the service can be used anonymously.  

 

 

 
 
 
 
 

Making the decision 
 

 

  

Can you rely on legitimate interests for this processing?  
 

 

Yes  

 

Can you rely on legitimate interests for this processing?  

 

On balance we believe we can rely on legitimate interests in order to 

help protect the public and meet the standards required by the PSA, 

provided an appropriate privacy notice is presented to data subjects 

prior to data collection. 

 

Do you have any comments to justify your answer? (optional)

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/special-category-data/what-are-the-conditions-for-processing/#conditions6
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/special-category-data/what-are-the-conditions-for-processing/#conditions6
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/special-category-data/what-are-the-conditions-for-processing/#conditions6
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