
Professional Conduct 
Procedure  
Guidance on Confidentiality  

Introduction  
The aim of the Professional Conduct Procedure and Article 12.6 is to provide an open and 
transparent process for complaints made about our members.  

When a complaint is made, we only share th e information with the parties involved and 
their representatives.  

We aim to protect members of the public and the reputation of BACP and the counselling 
professions.  

This guide will explain the principles of confidentiality that should be followed by anyone 
who’s involved in a complaints procedure.  

What does confidentiality mean?  
Confidentiality means not sharing information with anyone about the on-going complaint. 

This applies to any documents relating to a complaint and panel decision. You should store 
documents about a complaint securely, and only share it in confidence to either a brief 
your support person, professional advisor or a potential witness.  
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