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 Protocols 
PR1 � �B�B�D�O�S�H�M�F���O�Q�D�U�H�N�T�R�K�X���B�N�M�R�H�C�D�Q�D�C���B�N�L�O�K�@�H�M�S�R

PR2�� �%�Q�H�U�N�K�N�T�R���U�D�W�@�S�H�N�T�R���B�N�L�O�K�@�H�M�S�R

PR3�� �+�D�S�S�D�Q�R���N�E���@�C�U�H�B�D

PR4�� �+�@�S�D���M�D�V���D�U�H�C�D�M�B�D

PR5�� �(�M�U�D�R�S�H�F�@�S�H�N�M���@�M�C��� �R�R�D�R�R�L�D�M�S���"�N�L�L�H�S�S�D�D���3�D�Q�L�R���N�E���1�D�E�D�Q�D�M�B�D

PR6�� �(�M�U�D�R�S�H�F�@�S�H�N�M���@�M�C��� �R�R�D�R�R�L�D�M�S���"�N�L�L�H�S�S�D�D���H�M�S�D�Q�U�H�D�V

PR7 Consensual disposal

PR8�� �(�M�C�D�O�D�M�C�D�M�S���1�D�U�H�D�V�D�Q

PR9 Interim suspension

PR10 Joinder

PR11���$�W�O�D�Q�S���D�U�H�C�D�M�B�D

PR12 Adjournment applications

PR13���"�G�@�M�F�D���N�E���U�D�M�T�D

PR14���&�T�H�C�@�M�B�D���N�M���R�@�M�B�S�H�N�M�R

PR15���/�Q�D�U�H�N�T�R���@�C�U�D�Q�R�D���¥�M�C�H�M�F�R

���'�H�®�Q�L�W�L�R�Q�V��
�(�M���S�G�H�R���/�Q�N�B�D�C�T�Q�D�����D�W�B�D�O�S���V�G�D�Q�D���S�G�D���B�N�M�S�Q�@�Q�X���H�M�S�D�M�S�H�N�M���@�O�O�D�@�Q�R����

the Association  means the British Association for Counselling and Psychotherapy

Member ���L�D�@�M�R���S�G�D���L�D�L�A�D�Q���Q�D�F�H�R�S�Q�@�M�S���V�G�N���H�R���S�G�D���R�T�A�I�D�B�S���N�E���@���B�N�L�O�K�@�H�M�S���@�M�C���N�Q���H�M��
�Q�D�K�@�S�H�N�M���S�N���V�G�N�L���S�G�H�R���O�Q�N�B�D�C�T�Q�D���H�R���A�D�H�M�F���N�O�D�Q�@�S�D�C���@�M�C���H�M�B�K�T�C�D�R���@���E�N�Q�L�D�Q���,�D�L�A�D�Q��
�E�@�K�K�H�M�F���V�H�S�G�H�M���S�G�D���I�T�Q�H�R�C�H�B�S�H�N�M���N�E���S�G�H�R���/�Q�N�B�D�C�T�Q�D���A�X���U�H�Q�S�T�D���N�E���O�@�Q�@�F�Q�@�O�G����������@��

the IAC �L�D�@�M�R���S�G�D���(�M�U�D�R�S�H�F�@�S�H�N�M���@�M�C��� �R�R�D�R�R�L�D�M�S���"�N�L�L�H�S�S�D�D���B�N�M�R�S�H�S�T�S�D�C���T�M�C�D�Q��
paragraph 3.1 of this Procedure

Independent Reviewer ���L�D�@�M�R���@���O�D�Q�R�N�M���@�O�O�N�H�M�S�D�C���A�X���S�G�D���1�D�F�H�R�S�Q�@�Q���S�N���Q�D�U�H�D�V���@��
decision pursuant to paragraphs 3.6 f), 3.7 and 6.3 of this Procedure

the Panel  means the Professional Conduct Panel appointed pursuant to paragraph 
4.1 of this Procedure
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the Appeal Panel ���L�D�@�M�R���S�G�D���/�@�M�D�K���@�O�O�N�H�M�S�D�C���A�X���S�G�D���1�D�F�H�R�S�Q�@�Q���S�N���G�D�@�Q���@�M���@�O�O�D�@�K��
pursuant to paragraph 6.3 b) of this Procedure

professional standards ���L�D�@�M�R���S�G�D���R�S�@�M�C�@�Q�C�R���S�G�@�S���R�G�N�T�K�C���Q�D�@�R�N�M�@�A�K�X���A�D���D�W�O�D�B�S�D�C��
�N�E���@���,�D�L�A�D�Q���G�@�U�H�M�F���Q�D�F�@�Q�C���S�N���S�G�D���$�S�G�H�B�@�K���%�Q�@�L�D�V�N�Q�J���@�M�C���@�M�X���N�S�G�D�Q���B�N�C�D���N�Q���Q�T�K�D�R��
issued for the purpose of this Procedure by0510003>37.6 <0047nA15.36(Deldocian800550048t-GB)/M88andards
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Section 1  
Aims and application of the 
Professional Conduct Procedure

1.1 Aims
a. �3�G�D���/�Q�N�E�D�R�R�H�N�M�@�K���"�N�M�C�T�B�S���/�Q�N�B�D�C�T�Q�D���O�Q�N�U�H�C�D�R���"�N�L�O�K�@�H�M�@�M�S�R���V�H�S�G���@�M���N�O�D�M���@�M�C��

�S�Q�@�M�R�O�@�Q�D�M�S���@�U�D�M�T�D���N�E���B�N�L�O�K�@�H�M�S���V�G�D�Q�D���B�N�L�O�K�@�H�M�S�R���@�Q�D���L�@�C�D���@�F�@�H�M�R�S���,�D�L�A�D�Q�R���N�E��
the Association.

b. The Association aims to act in the public interest to uphold standards of 
�O�Q�N�E�D�R�R�H�N�M�@�K���B�N�M�C�T�B�S���@�M�C���O�Q�@�B�S�H�B�D���R�N���@�R���S�N���L�@�H�M�S�@�H�M���O�T�A�K�H�B���B�N�M�¥�C�D�M�B�D���

c. The Association aims to protect members of the public, the name and reputation 
of the Association and the professions referred to within the Ethical Framework.

d. These procedures are intended to promote the handling of complaints in an 
�D�§�B�H�D�M�S�����D�¤�D�B�S�H�U�D���@�M�C���O�Q�N�O�N�Q�S�H�N�M�@�S�D���V�@�X�

1.2 Resolution with the Member
�!�D�E�N�Q�D���R�T�A�L�H�S�S�H�M�F���@���B�N�L�O�K�@�H�M�S���S�N���S�G�D��� �R�R�N�B�H�@�S�H�N�M�����S�G�D���"�N�L�O�K�@�H�M�@�M�S���H�R���D�W�O�D�B�S�D�C���S�N��
�@�S�S�D�L�O�S���S�N���Q�D�R�N�K�U�D���S�G�D���H�R�R�T�D���V�H�S�G���S�G�D���(�M�C�H�U�H�C�T�@�K���N�Q���.�Q�F�@�M�H�R�@�S�H�N�M�@�K���,�D�L�A�D�Q���"�N�L�O�K�@�H�M�D�C��
Against and details of any attempt at resolution should be included within and form 
�O�@�Q�S���N�E���S�G�D���B�N�L�O�K�@�H�M�S����(�E���Q�D�R�N�K�T�S�H�N�M���V�H�S�G���S�G�D���,�D�L�A�D�Q���H�R���M�N�S���O�N�R�R�H�A�K�D���E�D�@�R�H�A�K�D���N�Q���H�R��
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b.� Complaints about Organisational Members
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Section 2
Making a complaint and 
initial processing

2.1 Submitting a complaint
�3�G�D���"�N�L�O�K�@�H�M�@�M�S���L�T�R�S��

a. �2�T�A�L�H�S���S�G�D���B�N�L�O�K�@�H�M�S���R�H�F�M�D�C���@�M�C���H�M���V�Q�H�S�H�M�F���S�N���S�G�D���1�D�F�H�R�S�Q�@�Q�

b. �"�N�M�¥�Q�L���S�G�@�S���S�G�D���B�N�L�O�K�@�H�M�S���Q�D�K�@�S�D�R���S�N���@���R�D�Q�U�H�B�D���@�R���C�D�¥�M�D�C���H�M���O�@�Q�@�F�Q�@�O�G����������@���

c. �(�C�D�M�S�H�E�X���B�K�D�@�Q�K�X���S�G�D���(�M�C�H�U�H�C�T�@�K���N�Q���.�Q�F�@�M�H�R�@�S�H�N�M�@�K���,�D�L�A�D�Q���B�N�L�O�K�@�H�M�D�C���@�F�@�H�M�R�S�

d. �6�G�D�Q�D���@���B�N�L�O�K�@�H�M�S���H�R���@�A�N�T�S���L�N�Q�D���S�G�@�M���N�M�D���,�D�L�A�D�Q�����R�T�A�L�H�S���@���R�D�O�@�Q�@�S�D���B�N�L�O�K�@�H�M�S
�H�M���Q�D�R�O�D�B�S���N�E���D�@�B�G���Q�D�K�D�U�@�M�S���,�D�L�A�D�Q�

e. �/�Q�N�U�H�C�D���@���C�D�S�@�H�K�D�C���@�B�B�N�T�M�S���N�E���S�G�D���E�@�B�S�R���F�H�U�H�M�F���Q�H�R�D���S�N���S�G�D���B�N�L�O�K�@�H�M�S���R�����S�N�F�D�S�G�D�Q
�V�H�S�G���S�G�D���C�@�S�D�R���V�G�D�M���S�G�D���D�U�D�M�S���R�����N�B�B�T�Q�Q�D�C�

f. ���3�N���S�G�D���D�W�S�D�M�S���Q�D�K�H�D�C���T�O�N�M�����Q�D�E�D�Q���S�N���Q�D�K�D�U�@�M�S���O�Q�N�E�D�R�R�H�N�M�@�K���R�S�@�M�C�@�Q�C�R�

g. �/�Q�N�U�H�C�D���@�M�X���V�H�S�M�D�R�R���R�S�@�S�D�L�D�M�S���R�����R�H�F�M�D�C���A�X���S�G�D���V�H�S�M�D�R�R�����V�G�H�B�G���@�Q�D���Q�D�K�H�D�C���T�O�N�M�

h.
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���������1�R�W�L�®�F�D�W�L�R�Q
�(�E���S�G�D���1�D�F�H�R�S�Q�@�Q���B�N�M�R�H�C�D�Q�R���S�G�@�S����

a. �S�G�D���B�N�L�O�K�@�H�M�S��

i. �G�@�R�����V�G�D�Q�D���@�O�O�Q�N�O�Q�H�@�S�D�����A�D�D�M���Q�@�H�R�D�C���V�H�S�G���S�G�D���,�D�L�A�D�Q���H�M���@�B�B�N�Q�C�@�M�B�D���V�H�S�G
paragraph 1.2;

ii. relates to the matters referred to in paragraph 1.3;

iii. is made by a Complainant falling within paragraph 1.4 or the Association in
accordance with paragraph 1.5;

�H�U��H�R���@�F�@�H�M�R�S���@���,�D�L�A�D�Q���N�Q���E�N�Q�L�D�Q���,�D�L�A�D�Q���H�M���@�B�B�N�Q�C�@�M�B�D���V�H�S�G���O�@�Q�@�F�Q�@�O�G���������

�U� �H�R���A�Q�N�T�F�G�S���V�H�S�G�H�M���S�G�D���S�H�L�D���K�H�L�H�S�R���R�O�D�B�H�¥�D�C���H�M���O�@�Q�@�F�Q�@�O�G������������N�Q���O�Q�N�U�H�C�D�R���Q�D�@�R�N�M�R
under paragraph 2.1 h);

�U�H�is not a repeated complaint within paragraph 1.8; and

b. the Complainant has adequately complied with the obligations set out in
paragraph 2.1;

�3�G�D���"�@�R�D���,�@�M�@�F�D�Q���V�H�K�K���F�H�U�D���V�Q�H�S�S�D�M���M�N�S�H�B�D���N�E���S�G�D���B�N�L�O�K�@�H�M�S���S�N���S�G�D���,�D�L�A�D�Q���@�M�C��
�O�Q�N�U�H�C�D���S�G�D���,�D�L�A�D�Q���V�H�S�G���@���B�N�O�X���N�E���S�G�D���B�N�L�O�K�@�H�M�S���@�M�C���R�T�O�O�N�Q�S�H�M�F���L�@�S�D�Q�H�@�K�R���V�H�S�G�H�M���@��
reasonable time.

2.3 Preliminary investigation
a. �3�G�D���"�@�R�D���,�@�M�@�F�D�Q���V�H�K�K���@�R�R�D�R�R���S�G�D���B�N�L�O�K�@�H�M�S�

b. �3�G�D���"�@�R�D���,�@�M�@�F�D�Q���L�@�X���Q�D�P�T�D�R�S���E�T�Q�S�G�D�Q���H�M�E�N�Q�L�@�S�H�N�M���E�Q�N�L���S�G�D���"�N�L�O�K�@�H�M�@�M�S���@�M�C��
�N�Q���,�D�L�A�D�Q���S�N���@�R�R�H�R�S���S�G�D�L���H�M���@�R�R�D�R�R�H�M�F���S�G�D���B�N�L�O�K�@�H�M�S���� �M�X���H�M�E�N�Q�L�@�S�H�N�M���Q�D�P�T�D�R�S�D�C
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2.4 Case Manager’s Threshold Test
a. �'�@�U�H�M�F���@�R�R�D�R�R�D�C���S�G�D���B�N�L�O�K�@�H�M�S���@�M�C���@�M�X���E�T�Q�S�G�D�Q���H�M�E�N�Q�L�@�S�H�N�M���N�Q���O�Q�D�K�H�L�H�M�@�Q�X��

�Q�D�R�O�N�M�R�D���R�T�A�L�H�S�S�D�C���H�M���@�B�B�N�Q�C�@�M�B�D���V�H�S�G���O�@�Q�@�F�Q�@�O�G�R����������A�����N�Q���B�����S�G�D���"�@�R�D���,�@�M�@�F�D�Q��
will consider whether the complaint meets the threshold test.

b. A complaint meets the threshold test where it is a complaint which the Case 
�,�@�M�@�F�D�Q���Q�D�@�R�N�M�@�A�K�X���B�N�M�R�H�C�D�Q�R��

i. �S�G�D���E�@�B�S�R���@�K�K�D�F�D�C���@�M�C���D�U�H�C�D�M�B�D�C���A�X���S�G�D���"�N�L�O�K�@�H�M�@�M�S���B�N�T�K�C�����H�E���O�Q�N�U�D�C�����@�L�N�T�M�S���S�N��
�@���E�@�H�K�T�Q�D���A�X���S�G�D���,�D�L�A�D�Q���S�N���L�D�D�S���O�Q�N�E�D�R�R�H�N�M�@�K���R�S�@�M�C�@�Q�C�R�����@�M�C��

ii. �H�R���M�N�S���U�D�W�@�S�H�N�T�R���@�M�C���N�Q���E�Q�H�U�N�K�N�T�R���H�M���@�B�B�N�Q�C�@�M�B�D���V�H�S�G���O�Q�N�S�N�B�N�K���/�1���

2.5 Case Manager outcomes
a. �6�G�D�Q�D���S�G�D���"�@�R�D���,�@�M�@�F�D�Q���B�N�M�R�H�C�D�Q�R���S�G�@�S���@���B�N�L�O�K�@�H�M�S���C�N�D�R���M�N�S���L�D�D�S���S�G�D���S�G�Q�D�R�G�N�K�C��
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2.7 Letter of Advice
a. � ���+�D�S�S�D�Q���N�E��� �C�U�H�B�D���B�@�M���A�D���T�R�D�C���V�G�D�Q�D���S�G�D�Q�D���L�@�X���G�@�U�D���A�D�D�M���@���L�H�M�N�Q���N�Q���S�D�B�G�M�H�B�@�K��

�A�Q�D�@�B�G���N�E���O�Q�N�E�D�R�R�H�N�M�@�K���R�S�@�M�C�@�Q�C�R���@�M�C���V�G�D�Q�D���S�G�D���B�Q�H�S�D�Q�H�@���R�D�S���H�M���O�Q�N�S�N�B�N�K���/�1�����@�Q�D���L�D�S�

b. �3�G�D���"�@�R�D���,�@�M�@�F�D�Q���V�H�K�K���E�N�K�K�N�V���S�G�D���O�Q�N�B�D�R�R���H�M���O�Q�N�S�N�B�N�K���/�1�����@�M�C�����V�G�D�Q�D���@�O�O�Q�N�O�Q�H�@�S�D����
�L�@�J�D���@���Q�D�B�N�L�L�D�M�C�@�S�H�N�M���S�N���S�G�D���1�D�F�H�R�S�Q�@�Q����(�E���S�G�D���1�D�F�H�R�S�Q�@�Q���@�F�Q�D�D�R�����S�G�D���1�D�F�H�R�S�Q�@�Q���V�H�K�K��
�H�R�R�T�D���S�G�D���+�D�S�S�D�Q���N�E��� �C�U�H�B�D����3�G�D���"�N�L�O�K�@�H�M�@�M�S���V�H�K�K���@�K�R�N���A�D���@�C�U�H�R�D�C���N�E���S�G�D���N�T�S�B�N�L�D�

c. 
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d. �3�G�D���O�Q�N�B�D�D�C�H�M�F�R���S�D�R�S���H�R���L�D�S���H�E���H�M���S�G�D���N�O�H�M�H�N�M���N�E���S�G�D���(� �"��

i. �S�G�D���E�@�B�S�R���@�K�K�D�F�D�C���V�N�T�K�C�����H�E���O�Q�N�U�D�M�����@�L�N�T�M�S���S�N���@���E�@�H�K�T�Q�D���S�N���L�D�D�S���O�Q�N�E�D�R�R�H�N�M�@�K��
standards; and

ii. �S�G�D�Q�D���H�R���@���Q�D�@�K�H�R�S�H�B���O�Q�N�R�O�D�B�S���S�G�@�S���E�@�B�S�R���I�T�R�S�H�E�X�H�M�F���@���¥�M�C�H�M�F���N�E���R�T�B�G���@���E�@�H�K�T�Q�D���V�H�K�K��
�A�D���O�Q�N�U�D�C�����@�M�C��

iii. that it is in the public interest for the complaint to be dealt with by way of the 
�#�H�R�B�H�O�K�H�M�@�Q�X���/�Q�N�B�D�D�C�H�M�F�R���3�Q�@�B�J���N�Q���S�G�D���/�Q�@�B�S�H�B�D���1�D�U�H�D�V���/�Q�N�B�D�R�R�

e. The decision of the IAC will be on a majority basis.

f.  If the IAC decides that the complaint should be dismissed, the IAC will notify the 
�O�@�Q�S�H�D�R���@�M�C���O�Q�N�U�H�C�D���Q�D�@�R�N�M�R���E�N�Q���H�S�R���C�D�B�H�R�H�N�M�

g. If the IAC decides that the proceedings test is met, it will set out the formal 
allegations in relation to which it has found that the proceedings test is met and 
specify in relation to each allegation, whether it is an allegation of professional 
misconduct.

h. Where the IAC decides that one or more of the allegations is an allegation 
�N�E���O�Q�N�E�D�R�R�H�N�M�@�K���L�H�R�B�N�M�C�T�B�S�����S�G�D���B�@�R�D���V�H�K�K���A�D���@�K�K�N�B�@�S�D�C���S�N���S�G�D���#�H�R�B�H�O�K�H�M�@�Q�X��
Proceedings Track (see paragraph 5.7). 

i. Where there are no allegations of professional misconduct, the IAC will allocate 
�S�G�D���B�@�R�D���S�N���S�G�D���O�Q�@�B�S�H�B�D���Q�D�U�H�D�V���O�Q�N�B�D�R�R�����R�D�D���O�@�Q�@�F�Q�@�O�G����������

j. The IAC may set standard case management directions. 

3.3 Formal allegations
a. �3�G�D���"�@�R�D���,�@�M�@�F�D�Q���V�H�K�K���M�N�S�H�E�X���S�G�D���,�D�L�A�D�Q���@�M�C���S�G�D���"�N�L�O�K�@�H�M�@�M�S���N�E���S�G�D���E�N�Q�L�@�K��
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3.4 Consensual Disposal
a. On receipt of a request, the IAC will consider whether or not to deal with the 

�B�N�L�O�K�@�H�M�S���A�X���L�D�@�M�R���N�E���B�N�M�R�D�M�R�T�@�K���C�H�R�O�N�R�@�K���H�M���@�B�B�N�Q�C�@�M�B�D���V�H�S�G���O�Q�N�S�N�B�N�K���/�1������3�G�D��
�(� �"���L�@�X�����V�G�D�Q�D���H�S���B�N�M�R�H�C�D�Q�R���H�S���E�@�H�Q���@�M�C���@�O�O�Q�N�O�Q�H�@�S�D�����H�M�U�H�S�D���Q�D�O�Q�D�R�D�M�S�@�S�H�N�M�R���E�Q�N�L���S�G�D��
Complainant in relation to a proposed consensual disposal. 

b. If the complaint is dealt with by means of consensual disposal, there will be no 
�E�N�Q�L�@�K���'�D�@�Q�H�M�F���N�E���S�G�D���B�N�L�O�K�@�H�M�S����'�N�V�D�U�D�Q�����S�G�D���@�F�Q�D�D�L�D�M�S���V�H�K�K���A�D���C�D�D�L�D�C���S�N���A�D���@��
�C�H�R�B�H�O�K�H�M�@�Q�X���C�D�B�H�R�H�N�M���@�M�C���M�N�S�H�¥�D�C���S�N���S�G�D���"�N�L�O�K�@�H�M�@�M�S���

c. The agreement will be published in accordance with paragraph 8 a) of this 
Procedure.

d. Any material breach of the terms of the consensual disposal agreement by the 
�,�D�L�A�D�Q���V�H�K�K���A�D���Q�D�E�D�Q�Q�D�C���S�N���@���2�@�M�B�S�H�N�M���/�@�M�D�K���@�M�C���L�@�X���Q�D�R�T�K�S���H�M���S�D�Q�L�H�M�@�S�H�N�M���N�E��
�L�D�L�A�D�Q�R�G�H�O���Q�D�F�H�R�S�Q�@�S�H�N�M����2�T�B�G���@���C�D�B�H�R�H�N�M���V�H�K�K���A�D���O�T�A�K�H�R�G�D�C���H�M���@�B�B�N�Q�C�@�M�B�D���V�H�S�G��
section 8 of this Procedure.

e. Where a sanction has been imposed by the IAC as part of the agreement relating 
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3.6 Interim Suspension
a. �3�G�D���(� �"���L�@�X�����H�M���@�B�B�N�Q�C�@�M�B�D���V�H�S�G���O�Q�N�S�N�B�N�K���/�1�������C�D�B�H�C�D���S�N���R�T�R�O�D�M�C���@���,�D�L�A�D�Q���E�Q�N�L��

�L�D�L�A�D�Q�R�G�H�O���N�E���S�G�D��� �R�R�N�B�H�@�S�H�N�M���O�D�M�C�H�M�F���S�G�D���N�T�S�B�N�L�D���N�E���@�M���H�M�U�D�R�S�H�F�@�S�H�N�M���@�M�C��
�N�Q���C�H�R�B�H�O�K�H�M�@�Q�X���O�Q�N�B�D�D�C�H�M�F�R�����Y�(�M�S�D�Q�H�L���2�T�R�O�D�M�R�H�N�M�Z�����V�G�D�Q�D���H�S���B�N�M�R�H�C�D�Q�R���S�G�H�R���H�R��
necessary for the protection of the public or otherwise in the public interest. 

b. The duration of an Interim Suspension imposed under paragraph 3.6 a) cannot 
�D�W�B�D�D�C���������L�N�M�S�G�R�

c. �(�M���L�@�J�H�M�F���@�M�X���C�D�B�H�R�H�N�M���H�M���Q�D�K�@�S�H�N�M���S�N���@�M���(�M�S�D�Q�H�L���2�T�R�O�D�M�R�H�N�M�����S�G�D���(� �"���V�H�K�K���G�@�U�D��
regard to the particular circumstances of the case. 

d. �3�G�D���,�D�L�A�D�Q���V�H�K�K���A�D���M�N�S�H�¥�D�C���N�E���@�M�X���C�D�B�H�R�H�N�M���S�N���H�L�O�N�R�D���@�M���(�M�S�D�Q�H�L���2�T�R�O�D�M�R�H�N�M�

e. �3�G�D���,�D�L�A�D�Q���L�@�X���Q�D�P�T�D�R�S���@���Q�D�U�H�D�V���N�E���S�G�D���C�D�B�H�R�H�N�M���S�N���H�L�O�N�R�D���@�M���(�M�S�D�Q�H�L��
�2�T�R�O�D�M�R�H�N�M���A�X���V�Q�H�S�S�D�M���M�N�S�H�B�D���S�N���S�G�D���1�D�F�H�R�S�Q�@�Q���V�H�S�G�H�M���������C�@�X�R���N�E���A�D�H�M�F���M�N�S�H�¥�D�C���N�E��
the decision.

f.  �3�G�D���Q�D�U�H�D�V���V�H�K�K���A�D���B�N�M�R�H�C�D�Q�D�C���A�X���S�G�D���(�M�C�D�O�D�M�C�D�M�S���1�D�U�H�D�V�D�Q�����H�M���@�B�B�N�Q�C�@�M�B�D���V�H�S�G��
�O�Q�N�S�N�B�N�K���/�1�������@�M�C���S�G�D�H�Q���C�D�B�H�R�H�N�M���M�N�S�H�¥�D�C���S�N���S�G�D���,�D�L�A�D�Q����3�G�D���,�D�L�A�D�Q���L�@�X���Q�D�P�T�H�Q�D��
�S�G�@�S���S�G�D���Q�D�U�H�D�V���S�@�J�D���O�K�@�B�D���@�S���@���O�T�A�K�H�B���'�D�@�Q�H�M�F�

g. �(�E���S�G�D���(�M�S�D�Q�H�L���2�T�R�O�D�M�R�H�N�M���H�R���L�@�H�M�S�@�H�M�D�C���E�N�K�K�N�V�H�M�F���@���Q�D�U�H�D�V�����N�Q���H�E���@���Q�D�P�T�D�R�S���E�N�Q��
�@���Q�D�U�H�D�V���H�R���M�N�S���Q�D�B�D�H�U�D�C���H�M���@�B�B�N�Q�C�@�M�B�D���V�H�S�G���O�@�Q�@�F�Q�@�O�G����������D�������M�N�S�H�B�D���N�E���S�G�D��
suspension will be placed on the Association’s website and may be published in 
�S�G�D���M�D�W�S���H�R�R�T�D���N�E���S�G�D��� �R�R�N�B�H�@�S�H�N�M�W�R���I�N�T�Q�M�@�K���H�M���@�B�B�N�Q�C�@�M�B�D���V�H�S�G���S�G�D��� �R�R�N�B�H�@�S�H�N�M�W�R��
Publication Policy.

h. � ���R�T�R�O�D�M�C�D�C���,�D�L�A�D�Q���L�@�X���@�O�O�K�X���H�M���V�Q�H�S�H�M�F���E�N�Q���S�G�D�H�Q���R�T�R�O�D�M�R�H�N�M���S�N���A�D���Q�D�U�H�D�V�D�C��
�V�G�D�Q�D���S�G�D���B�H�Q�B�T�L�R�S�@�M�B�D�R�����R�H�M�B�D���S�G�D���R�T�R�O�D�M�R�H�N�M���V�@�R���H�L�O�N�R�D�C���N�Q���K�@�R�S���Q�D�U�H�D�V�D�C����
�G�@�U�D���L�@�S�D�Q�H�@�K�K�X���B�G�@�M�F�D�C�

3.7 Review of the decision of the Investigation 
and Assessment Committee
a. If a complaint is dismissed in its entirety, a Complainant may make a written 

�Q�D�P�T�D�R�S���V�H�S�G�H�M���������C�@�X�R���N�E���M�N�S�H�¥�B�@�S�H�N�M���N�E���S�G�D���C�D�B�H�R�H�N�M���E�N�Q���S�G�D���C�D�B�H�R�H�N�M���S�N���A�D��
�Q�D�U�H�D�V�D�C����3�G�D���"�N�L�O�K�@�H�M�@�M�S���L�@�X���Q�D�P�T�D�R�S���@���Q�D�U�H�D�V���N�M���S�G�D���E�N�K�K�N�V�H�M�F���F�Q�N�T�M�C�R��

i. �3�G�D���C�D�B�H�R�H�N�M���V�@�R���B�K�D�@�Q�K�X���L�@�C�D���@�F�@�H�M�R�S���S�G�D���V�D�H�F�G�S���N�E���D�U�H�C�D�M�B�D�����N�Q

ii. �3�G�D�Q�D���H�R���M�D�V���D�U�H�C�D�M�B�D���S�G�@�S���V�@�R���M�N�S���@�U�@�H�K�@�A�K�D���@�S���S�G�D���S�H�L�D���N�E���S�G�D���(� �"�W�R���C�D�B�H�R�H�N�M��
���R�T�A�I�D�B�S���S�N���S�G�D���B�N�M�C�H�S�H�N�M�R���K�@�H�C���C�N�V�M���H�M���/�Q�N�S�N�B�N�K���/�1���������N�Q

iii. There has been a clear error of fact or failure of procedure which was material 
to the decision made.
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Section 4 
Complaints referred to a Panel
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Practice Review Process 
c. �6�G�D�Q�D���@���B�N�L�O�K�@�H�M�S���H�R���@�K�K�N�B�@�S�D�C���A�X���S�G�D���(� �"���S�N���S�G�D���/�Q�@�B�S�H�B�D���1�D�U�H�D�V���/�Q�N�B�D�R�R���O�T�Q�R�T�@�M�S��

�S�N���O�@�Q�@�F�Q�@�O�G����������H����

i. �S�G�D���O�@�Q�S�H�D�R���S�N���@���B�N�L�O�K�@�H�M�S���@�K�K�N�B�@�S�D�C���S�N���S�G�D���/�Q�@�B�S�H�B�D���1�D�U�H�D�V���/�Q�N�B�D�R�R���@�Q�D���S�G�D��
�"�N�L�O�K�@�H�M�@�M�S���@�M�C���S�G�D���,�D�L�A�D�Q��

ii. �S�G�D���"�N�L�O�K�@�H�M�@�M�S���L�@�X���M�N�L�H�M�@�S�D���@���Q�D�O�Q�D�R�D�M�S�@�S�H�U�D���N�Q���N�S�G�D�Q���O�D�Q�R�N�M�����R�T�B�G���@�R��
�@���E�Q�H�D�M�C���N�Q���E�@�L�H�K�X���L�D�L�A�D�Q�����S�N���R�T�O�O�N�Q�S���@�M�C���N�Q���@�R�R�H�R�S���S�G�D�L���H�M���O�Q�D�R�D�M�S�H�M�F���S�G�D��
complaint;

iii. �S�G�D���1�D�F�H�R�S�Q�@�Q���R�G�@�K�K�����@�S���S�G�D���Q�D�P�T�D�R�S���N�E���S�G�D���"�N�L�O�K�@�H�M�@�M�S�����M�N�L�H�M�@�S�D���@���Y�O�Q�N�E�D�R�R�H�N�M�@�K��
�R�T�O�O�N�Q�S�D�Q�Z���S�N���R�T�O�O�N�Q�S���@�M�C���@�R�R�H�R�S���S�G�D���"�N�L�O�K�@�H�M�@�M�S�����S�G�D���Q�D�@�R�N�M�@�A�K�D���B�N�R�S�R���N�E��
which shall be met by the Association;

�H�U���a professional supporter, nominated by the Association, pursuant to paragraph 
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c. Where the Case Presenter fails to comply with an order made under paragraph 
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4.11 Re-allocation of complaints to Disciplinary 
Proceedings Track
a. If at any time the Panel considers that a complaint allocated to the Practice 

�1�D�U�H�D�V���/�Q�N�B�D�R�R���L�@�X���Q�@�H�R�D���L�@�S�S�D�Q�R���V�G�H�B�G�����H�E���O�Q�N�U�D�C�����L�@�X���@�L�N�T�M�S���S�N���O�Q�N�E�D�R�R�H�N�M�@�K��
misconduct, the Panel may refer the matter back to the IAC.

b. Where a complaint is referred to the IAC pursuant to paragraph 4.11 a), the IAC will 
reconsider the complaint in accordance with paragraph 3.2.

c. If the IAC decides in accordance with paragraph 4.11 b) that any of the allegations 
are allegations of professional misconduct, the complaint will be allocated to the 
�#�H�R�B�H�O�K�H�M�@�Q�X���/�Q�N�B�D�D�C�H�M�F�R���3�Q�@�B�J���@�M�C���Q�D�E�D�Q�Q�D�C���S�N���@���E�Q�D�R�G���/�@�M�D�K���H�M���@�B�B�N�Q�C�@�M�B�D���V�H�S�G��
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���������%�D�V�L�V���R�I���®�Q�G�L�Q�J�V
a. Findings in all cases are on the basis of a balance of probabilities, which means 

�S�G�@�S���S�G�D���/�@�M�D�K���L�T�R�S���A�D���R�@�S�H�R�¥�D�C���S�G�@�S���H�S���H�R���L�N�Q�D���K�H�J�D�K�X���S�G�@�M���M�N�S���S�G�@�S���S�G�D���L�@�S�D�Q�H�@�K��
facts alleged are true.

b. �6�G�D�Q�D���@���B�@�R�D���H�R���A�D�H�M�F���O�Q�D�R�D�M�S�D�C���N�M���S�G�D���#�H�R�B�H�O�K�H�M�@�Q�X���/�Q�N�B�D�D�C�H�M�F�R���3�Q�@�B�J�����S�G�D���A�T�Q�C�D�M��
�H�R���N�M���S�G�D��� �R�R�N�B�H�@�S�H�N�M���S�N���O�Q�N�U�D���S�G�D���@�K�K�D�F�@�S�H�N�M�R���

c. The Panel must determine whether the established facts amount to a failure to 
meet professional standards or, where alleged, professional misconduct.

5.4 Consideration on the papers
�6�H�S�G���S�G�D���B�N�M�R�D�M�S���N�E���S�G�D���O�@�Q�S�H�D�R�����B�@�R�D�R���@�K�K�N�B�@�S�D�C���S�N���S�G�D���/�Q�@�B�S�H�B�D���1�D�U�H�D�V���/�Q�N�B�D�R�R���L�@�X����
at the Panel’s discretion, be considered by the Panel on the papers without the 
attendance of the parties.

5.5 Presence of a representative
a. �3�G�D���,�D�L�A�D�Q���L�@�X���A�D���@�B�B�N�L�O�@�M�H�D�C���A�X���@���Q�D�O�Q�D�R�D�M�S�@�S�H�U�D���V�G�N���L�@�X���R�T�O�O�N�Q�S���@�M�C���N�Q��

speak on their behalf. 

b. �6�G�D�Q�D���@���B�N�L�O�K�@�H�M�S���H�R���@�K�K�N�B�@�S�D�C���S�N���S�G�D���/�Q�@�B�S�H�B�D���1�D�U�H�D�V���/�Q�N�B�D�R�R�����S�G�D���"�N�L�O�K�@�H�M�@�M�S��
�L�@�X���A�D���@�B�B�N�L�O�@�M�H�D�C���A�X���@���Q�D�O�Q�D�R�D�M�S�@�S�H�U�D���N�Q���R�T�O�O�N�Q�S���O�D�Q�R�N�M���V�G�N���L�@�X���R�T�O�O�N�Q�S��
�@�M�C���N�Q���R�O�D�@�J���N�M���S�G�D�H�Q���A�D�G�@�K�E�����V�G�D�S�G�D�Q���N�Q���M�N�S���S�G�D���R�T�O�O�N�Q�S���O�D�Q�R�N�M���H�R���M�N�L�H�M�@�S�D�C���A�X��
the Association).

c. �6�G�D�Q�D���@���O�@�Q�S�X���G�@�R���@���Q�D�O�Q�D�R�D�M�S�@�S�H�U�D���R�T�O�O�N�Q�S���O�D�Q�R�N�M�����S�G�D�X���L�T�R�S���O�Q�N�U�H�C�D���C�D�S�@�H�K�R��
�S�N���S�G�D���1�D�F�H�R�S�Q�@�Q���@�S���K�D�@�R�S���������C�@�X�R���O�Q�H�N�Q���S�N���S�G�D���C�@�S�D���¥�W�D�C���E�N�Q���S�G�D���'�D�@�Q�H�M�F�����N�Q���H�E���S�G�D�X��
�@�Q�D���H�M�R�S�Q�T�B�S�D�C���M�N�L�H�M�@�S�D�C���V�H�S�G�H�M���������C�@�X�R���N�E���S�G�D���'�D�@�Q�H�M�F�����@�R���R�N�N�M���@�R���Q�D�@�R�N�M�@�A�K�X��
�O�Q�@�B�S�H�B�@�A�K�D���@�E�S�D�Q���S�G�D�X���@�Q�D���H�M�R�S�Q�T�B�S�D�C���M�N�L�H�M�@�S�D�C���

5.6 Attendance by witnesses
a. A witness can only be called if that witness has supplied a signed statement in 

�V�Q�H�S�H�M�F�����U�D�Q�H�¥�D�C���A�X���@���R�S�@�S�D�L�D�M�S���N�E���S�Q�T�S�G���

b. A party wishing to call a witness to attend a Hearing must notify the Association 
who will inform the Panel and (where applicable) the other party, in accordance 
with case management directions, if any. 

c. �(�E���S�G�D���B�@�R�D���H�R���@�K�K�N�B�@�S�D�C���S�N���S�G�D���/�Q�@�B�S�H�B�D���1�D�U�H�D�V���/�Q�N�B�D�R�R�����@���O�@�Q�S�X���L�T�R�S���R�D�D�J���S�G�D��
�O�D�Q�L�H�R�R�H�N�M���N�E���S�G�D���/�@�M�D�K���S�N���B�@�K�K���V�H�S�M�D�R�R�D�R���N�S�G�D�Q���S�G�@�M���S�G�D���,�D�L�A�D�Q���@�M�C���S�G�D��
Complainant.

d. Witnesses may be questioned by the Panel and by both parties in relation to 
�S�G�D�H�Q���D�U�H�C�D�M�B�D���
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5.7 Procedure at a Disciplinary Proceedings 
Track Hearing 

Format 
a. �6�G�D�Q�D���@���B�N�L�O�K�@�H�M�S���H�R���@�K�K�N�B�@�S�D�C���S�N���S�G�D���#�H�R�B�H�O�K�H�M�@�Q�X���/�Q�N�B�D�D�C�H�M�F�R���3�Q�@�B�J�����S�G�D���"�G�@�H�Q���V�H�K�K��
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5.8 Procedure at a Practice Review Hearing 

Format 
a. 
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Conclusion of the Hearing
l. �3�G�D���/�@�M�D�K���V�H�K�K���H�M�U�H�S�D���S�G�D���O�@�Q�S�H�D�R���S�N���L�@�J�D���@�M�X���B�K�N�R�H�M�F���R�T�A�L�H�R�R�H�N�M�R�

m. �3�G�D���/�@�M�D�K���V�H�K�K���C�D�K�H�A�D�Q�@�S�D���H�M���O�Q�H�U�@�S�D���H�M���N�Q�C�D�Q���S�N���L�@�J�D���¥�M�C�H�M�F�R���N�M���S�G�D���E�@�B�S�R���@�M�C��
�C�D�S�D�Q�L�H�M�D���V�G�D�S�G�D�Q���S�G�D���@�K�K�D�F�@�S�H�N�M�R���@�Q�D���E�N�T�M�C���O�Q�N�U�D�C�

n. �(�E���N�M�D���N�Q���L�N�Q�D���N�E���S�G�D���@�K�K�D�F�@�S�H�N�M�R���H�R���E�N�T�M�C���O�Q�N�U�D�C�����S�G�D���/�@�M�D�K���V�H�K�K���C�D�S�D�Q�L�H�M�D���S�G�D��
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5.10 Expenses
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�����������1�R�W�L�®�F�D�W�L�R�Q���R�I���G�H�F�L�V�L�R�Q
a. �3�G�D���C�D�B�H�R�H�N�M���N�E���S�G�D���/�@�M�D�K���V�H�K�K���A�D���M�N�S�H�¥�D�C���S�N���S�G�D���O�@�Q�S�H�D�R���H�M���V�Q�H�S�H�M�F���V�H�S�G�H�M���������C�@�X�R��

of the Hearing.

b. � �M�X���R�T�A�R�D�P�T�D�M�S���C�D�B�H�R�H�N�M���N�E���S�G�D���/�@�M�D�K���H�M���Q�D�K�@�S�H�N�M���S�N���R�@�M�B�S�H�N�M�R���V�H�K�K���A�D���M�N�S�H�¥�D�C���S�N��
the parties in writing within 14 days of the Panel’s decision. 

c. �(�E���M�N���@�O�O�D�@�K���G�@�R���A�D�D�M���K�N�C�F�D�C���V�H�S�G�H�M���������C�@�X�R���N�E���M�N�S�H�¥�B�@�S�H�N�M���N�E���S�G�D���B�N�L�O�K�D�S�D��
�¥�M�C�H�M�F�R���@�M�C���C�D�B�H�R�H�N�M���N�E���S�G�D���/�@�M�D�K�����H�M�B�K�T�C�H�M�F���@�R���S�N���R�@�M�B�S�H�N�M�����H�M���@�B�B�N�Q�C�@�M�B�D���V�H�S�G��
paragraph 6.2, the decision of the Panel, including details of any sanction, will be 
published in accordance with section 8 of this Procedure.
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d. �6�G�D�Q�D���@���B�N�L�O�K�@�H�M�S���H�R���@�K�K�N�B�@�S�D�C���S�N���S�G�D���#�H�R�B�H�O�K�H�M�@�Q�X���/�Q�N�B�D�D�C�H�M�F�R���3�Q�@�B�J�����S�G�D���,�D�L�A�D�Q��
may, on receipt of a written notice pursuant to paragraph 6.3 c) rejecting the 
appeal, request within 14 days, that the grounds of appeal are reconsidered at an 
�N�Q�@�K���'�D�@�Q�H�M�F���A�D�E�N�Q�D���S�G�D���(�M�C�D�O�D�M�C�D�M�S���1�D�U�H�D�V�D�Q�

e. 
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b. If a request for reconsideration is made pursuant to paragraph 6.3 d) the sanction 
�V�H�K�K���M�N�S���S�@�J�D���D�¤�D�B�S���T�M�S�H�K���S�G�D���(�M�C�D�O�D�M�C�D�M�S���1�D�U�H�D�V�D�Q���M�N�S�H�¥�D�R���S�G�D���Q�D�K�D�U�@�M�S���O�@�Q�S�X���N�E��
their decision following the reconsideration;

c. If, following a reconsideration pursuant to paragraph 6.3 d) the Independent 
�1�D�U�H�D�V�D�Q���@�B�B�D�O�S�R���S�G�D���@�O�O�D�@�K�����S�G�D���R�@�M�B�S�H�N�M���V�H�K�K���M�N�S���S�@�J�D���D�¤�D�B�S���T�M�S�H�K���S�G�D��� �O�O�D�@�K��
�/�@�M�D�K���M�N�S�H�¥�D�R���S�G�D���O�@�Q�S�H�D�R���N�E���H�S�R���C�D�B�H�R�H�N�M���

6.6 Powers of the Appeal Panel
a. �3�G�D��� �O�O�D�@�K���/�@�M�D�K���L�@�X���Q�D�U�H�D�V���@�K�K���@�R�O�D�B�S�R���N�E���@���/�@�M�D�K�W�R���C�D�B�H�R�H�N�M�����H�M�B�K�T�C�H�M�F���H�S�R��

�¥�M�C�H�M�F�R���@�R���@���V�G�N�K�D�����H�S�R���¥�M�C�H�M�F�R���N�M���@���R�O�D�B�H�¥�B���@�R�O�D�B�S���N�Q���@�K�K�D�F�@�S�H�N�M�����N�Q���S�G�D���R�@�M�B�S�H�N�M��
�H�L�O�N�R�D�C���A�X���S�G�D���/�@�M�D�K���N�Q���S�G�D��� �R�R�N�B�H�@�S�H�N�M����3�G�D��� �O�O�D�@�K���/�@�M�D�K���G�@�R���C�H�R�B�Q�D�S�H�N�M���N�U�D�Q��
�V�G�H�B�G���D�K�D�L�D�M�S���R�����N�E���S�G�D���B�N�L�O�K�@�H�M�S���S�N���G�D�@�Q���@�M�C���L�@�X���Q�D�U�H�D�V���@�R�O�D�B�S�R���N�E���@���B�N�L�O�K�@�H�M�S��
�N�Q���R�@�M�B�S�H�N�M���V�G�H�B�G���G�@�U�D���M�N�S���A�D�D�M���Q�@�H�R�D�C���A�X���S�G�D���,�D�L�A�D�Q�

b. �6�G�D�M���S�G�D���@�O�O�D�@�K���H�R���@�M���@�O�O�D�@�K���@�F�@�H�M�R�S���@���R�@�M�B�S�H�N�M�����S�G�D��� �O�O�D�@�K���/�@�M�D�K���L�@�X���Q�D�U�H�D�V��
�@�K�K���N�E���S�G�D���/�@�M�D�K�W�R���¥�M�C�H�M�F�R���S�N���C�D�S�D�Q�L�H�M�D���V�G�D�S�G�D�Q���S�G�D���R�@�M�B�S�H�N�M���H�R���M�D�B�D�R�R�@�Q�X���@�M�C��
proportionate.

c. The Appeal Panel will only consider the allegations which were part of the original 
complaint. The Appeal Panel will not hear new allegations. 

d. The Panel may make any direction necessary to ensure the smooth running of the 
�@�O�O�D�@�K�R���O�Q�N�B�D�R�R����3�G�H�R���L�@�X���H�M�B�K�T�C�D�����V�H�S�G�N�T�S���K�H�L�H�S����

i. directing the Appellant to limit their representations and argument to those 
�@�R�O�D�B�S�R���N�E���S�G�D���@�O�O�D�@�K���H�M���Q�D�K�@�S�H�N�M���S�N���V�G�H�B�G���F�Q�N�T�M�C�R���S�N���@�O�O�D�@�K���G�@�U�D���A�D�D�M��
established; or 

ii. �C�H�Q�D�B�S�H�M�F���S�G�@�S���S�G�D��� �O�O�D�@�K���'�D�@�Q�H�M�F���O�Q�N�B�D�D�C�R���N�M���S�G�D���A�@�R�H�R���N�E���S�G�D���D�U�H�C�D�M�B�D��
considered by the Panel without the recalling of witnesses.

e. �.�M���G�D�@�Q�H�M�F���@�M���@�O�O�D�@�K�����S�G�D��� �O�O�D�@�K���/�@�M�D�K���L�@�X��

i. reject or allow the whole appeal or any part of it;

ii. uphold the Panel’s decision or any part of it;

iii. substitute the whole or any part of the Panel’s decision with its own; and

�H�U���uphold the Panel’s sanction, substitute its own sanction or order that any 
sanction be lifted.

f.  �(�E���S�G�D��� �O�O�D�@�K���/�@�M�D�K�����N�Q���S�G�D���(�M�C�D�O�D�M�C�D�M�S���1�D�U�H�D�V�D�Q���H�M���@�B�B�N�Q�C�@�M�B�D���V�H�S�G���O�@�Q�@�F�Q�@�O�G��
6.3 d) decides to make its own decision to impose a sanction, it shall only impose 
a sanction which the Professional Conduct Panel that heard the complaint could 
�G�@�U�D���H�L�O�N�R�D�C���O�T�Q�R�T�@�M�S���S�N���O�@�Q�@�F�Q�@�O�G�R������������@�����N�Q���A�����

g. Any decision made by the Appeal Panel must be communicated to the 
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Section 7 
Compliance with sanctions

7.1 Sanction Panel
a. A Sanction Panel will consist of not less than three persons from the Association’s 

pool of Professional Conduct Panel members, including at least one lay person 
and at least one member of the Association, to monitor the discharge of sanctions 
�@�M�C���B�N�M�R�H�C�D�Q���D�U�H�C�D�M�B�D���N�E���B�N�L�O�K�H�@�M�B�D�

b. � ���/�@�M�D�K���,�D�L�A�D�Q���R�G�@�K�K���M�N�S���A�D���C�H�R�P�T�@�K�H�¥�D�C���E�Q�N�L���R�H�S�S�H�M�F���N�M���@���2�@�M�B�S�H�N�M���/�@�M�D�K���A�D�B�@�T�R�D��
they sat on the Professional Conduct Panel which determined the complaint that 
the Sanction Panel is considering. 

7.2 Compliance with sanctions
a. �3�G�H�R���O�@�Q�@�F�Q�@�O�G���@�O�O�K�H�D�R���V�G�D�Q�D���@���/�@�M�D�K���G�@�R���H�L�O�N�R�D�C���@���R�@�M�B�S�H�N�M���N�M���@���,�D�L�A�D�Q��

�O�T�Q�R�T�@�M�S���S�N���O�@�Q�@�F�Q�@�O�G�R����������C�����@�M�C���D�����@�M�C������������@�����@�M�C���A�������V�G�H�B�G���Q�D�P�T�H�Q�D�R���R�O�D�B�H�¥�D�C��
�@�B�S�H�N�M���S�N���A�D���S�@�J�D�M���A�X���S�G�D���,�D�L�A�D�Q���@�M�C���N�Q���O�Q�N�U�H�C�D�R���E�N�Q���R�T�R�O�D�M�R�H�N�M���N�E���S�G�D���,�D�L�A�D�Q�W�R��
�L�D�L�A�D�Q�R�G�H�O���T�M�S�H�K���R�O�D�B�H�¥�D�C���B�N�M�C�H�S�H�N�M�R���G�@�U�D���A�D�D�M���L�D�S�

b. �3�G�D���2�@�M�B�S�H�N�M���/�@�M�D�K���V�H�K�K���C�D�B�H�C�D���H�E���S�G�D���Q�D�P�T�H�Q�D�L�D�M�S�R���N�E���S�G�D���R�@�M�B�S�H�N�M���G�@�U�D���A�D�D�M��
�E�T�K�¥�K�K�D�C���@�M�C���V�G�D�S�G�D�Q�����V�G�D�Q�D���@�O�O�K�H�B�@�A�K�D�����S�G�D���B�N�M�C�H�S�H�N�M�R���E�N�Q���K�H�E�S�H�M�F���@���R�T�R�O�D�M�R�H�N�M��
�G�@�U�D���A�D�D�M���R�@�S�H�R�¥�D�C�

c. �3�G�D���,�D�L�A�D�Q���V�H�K�K���A�D���M�N�S�H�¥�D�C���H�M���V�Q�H�S�H�M�F���N�E���@�M�X���C�D�B�H�R�H�N�M���L�@�C�D���

d. Where a suspension is lifted, a sanction compliance notice will be published in 
accordance with the Association’s Publication Policy.
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Section 9  
Miscellaneous

9.1 Dual accountability
a. �6�G�D�Q�D���@���B�N�L�O�K�@�H�M�S���G�@�R���A�D�D�M���R�T�A�L�H�S�S�D�C���@�A�N�T�S���@���,�D�L�A�D�Q���@�M�C���R�T�A�R�S�@�M�S�H�@�K�K�X��

the same complaint has also been submitted to another professional body of 
�V�G�H�B�G���S�G�D�X���@�Q�D���@�K�R�N���@���,�D�L�A�D�Q�����S�G�D���1�D�F�H�R�S�Q�@�Q���V�H�K�K�����G�@�U�H�M�F���B�N�M�R�T�K�S�D�C���S�G�D���N�S�G�D�Q��
�O�Q�N�E�D�R�R�H�N�M�@�K���A�N�C�X�����C�D�B�H�C�D���V�G�D�S�G�D�Q��

i. the Association will process the complaint; or 

ii. the Association will stay its complaints process until the outcome of the 
�B�N�L�O�K�@�H�M�S�R���O�Q�N�B�D�R�R���N�E���S�G�D���N�S�G�D�Q���O�Q�N�E�D�R�R�H�N�M�@�K���A�N�C�X���H�R���¥�M�@�K�H�R�D�C���

b. �6�G�D�Q�D���@���B�N�L�O�K�@�H�M�S���H�R���R�S�@�X�D�C���O�T�Q�R�T�@�M�S���S�N���O�@�Q�@�F�Q�@�O�G����������@�����H�H�������N�M���S�G�D���¥�M�@�K��
determination or discontinuance of the complaint by the other professional 
body, BACP will consider whether the complaint will be processed through its 
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9.3. Staying the Procedure
�3�G�D���(� �"���N�Q���S�G�D���/�@�M�D�K���L�@�X�����N�M���S�G�D���@�O�O�K�H�B�@�S�H�N�M���N�E���D�H�S�G�D�Q���O�@�Q�S�X���N�Q���N�E���H�S�R���N�V�M���H�M�H�S�H�@�S�H�U�D����
defer consideration of a complaint or stay proceedings under this Procedure at any 
time if it considers it necessary in the interests of justice. 

9.4 Records
a. �3�G�D��� �R�R�N�B�H�@�S�H�N�M�W�R���#�@�S�@���/�Q�N�S�D�B�S�H�N�M���/�N�K�H�B�X���@�R���S�N���S�G�D���J�D�D�O�H�M�F���N�E���Q�D�B�N�Q�C�R���@�M�C���S�G�D��

�O�T�A�K�H�B�@�S�H�N�M���N�E���C�D�B�H�R�H�N�M�R�����@�R���L�N�C�H�¥�D�C���E�Q�N�L���S�H�L�D���S�N���S�H�L�D�����V�H�K�K���@�O�O�K�X���� �M�X���C
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9.6 Delegation
�3�G�D���E�T�M�B�S�H�N�M�R���N�E���S�G�D���1�D�F�H�R�S�Q�@�Q���T�M�C�D�Q���S�G�D�R�D���O�Q�N�B�D�C�T�Q�D�R���L�@�X���A�D���D�W�D�Q�B�H�R�D�C���A�X���@�M��
�H�M�C�H�U�H�C�T�@�K���M�N�L�H�M�@�S�D�C���A�X���S�G�D���1�D�F�H�R�S�Q�@�Q�����V�G�D�S�G�D�Q���N�Q���M�N�S���S�G�D�X���@�Q�D���@�M���D�L�O�K�N�X�D�D���N�E���S�G�D��
Association.

9.7 Lapsed membership/registration
�%�@�H�K�T�Q�D���S�N���Q�D�M�D�V���L�D�L�A�D�Q�R�G�H�O���Q�D�F�H�R�S�Q�@�S�H�N�M���A�X���@���,�D�L�A�D�Q���C�T�Q�H�M�F���S�G�D���B�N�T�Q�R�D���N�E���@��
complaint will not terminate a complaint under this Procedure, including the 
enforcement of any sanctions outstanding.

� ���,�D�L�A�D�Q�W�R���Q�D�R�H�F�M�@�S�H�N�M���E�Q�N�L���L�D�L�A�D�Q�R�G�H�O���Q�D�F�H�R�S�Q�@�S�H�N�M���N�E���S�G�D��� �R�R�N�B�H�@�S�H�N�M���V�H�K�K��
�M�N�S���S�D�Q�L�H�M�@�S�D���M�N�Q���H�M�U�@�K�H�C�@�S�D���S�G�D���O�Q�N�B�D�R�R�H�M�F���@�M�C���N�Q���G�D�@�Q�H�M�F���N�E���@���B�N�L�O�K�@�H�M�S���A�X���S�G�D��
Association.

9.8 Declaration of interest
Any Panellist appointed by BACP has a duty to declare any interest which may 
�Q�D�@�R�N�M�@�A�K�X���A�D���B�N�M�R�H�C�D�Q�D�C���S�N���@�¤�D�B�S���S�G�D�H�Q���H�L�O�@�Q�S�H�@�K�H�S�X���N�Q���A�D���O�D�Q�B�D�H�U�D�C���R�N���S�N���C�N�

9.9 Status of protocols
�(�M���S�G�D���D�U�D�M�S���N�E���@�M�X���B�N�M�¦�H�B�S���A�D�S�V�D�D�M���S�G�D���S�D�Q�L�R���N�E���S�G�H�R���/�Q�N�B�D�C�T�Q�D���@�M�C���@�M�X���/�Q�N�S�N�B�N�K���S�N��
this Procedure, the terms of this Procedure shall take precedence.

9.10 Deemed Date of Service 
� �M�X���M�N�S�H�B�D���Q�D�P�T�H�Q�D�C���S�N���A�D���R�D�Q�U�D�C���A�X���S�G�D��� �R�R�N�B�H�@�S�H�N�M�����S�G�D���1�D�F�H�R�S�Q�@�Q���N�Q���"�K�D�Q�J���A�X���O�N�R�S���N�Q��
�D�L�@�H�K���R�G�@�K�K���A�D���C�D�D�L�D�C���S�N���A�D���R�D�Q�U�D�C���N�M���S�G�D���C�@�X���E�N�K�K�N�V�H�M�F���O�N�R�S�H�M�F���N�Q���D�L�@�H�K�H�M�F�

All notices (including email) will be sent to the last known address. 

9.11 Guidance
The Association may from time to time issue such guidance as it considers appropriate 
�S�N���@�R�R�H�R�S���,�D�L�A�D�Q�R���@�M�C���"�N�L�O�K�@�H�M�@�M�S�R���N�Q���O�N�S�D�M�S�H�@�K���"�N�L�O�K�@�H�M�@�M�S�R���H�M���T�M�C�D�Q�R�S�@�M�C�H�M�F���@�M�C��
operating this Procedure.

� �M�X���R�T�B�G���F�T�H�C�@�M�B�D���V�H�K�K���M�N�S���G�@�U�D���H�M�S�D�Q�O�Q�D�S�H�U�D���D�¤�D�B�S���H�M���Q�D�K�@�S�H�N�M���S�N���S�G�H�R���/�Q�N�B�D�C�T�Q�D�

In the case of any inconsistency between any guidance and this Procedure, the 
�O�Q�N�U�H�R�H�N�M�R���N�E���S�G�H�R���/�Q�N�B�D�C�T�Q�D���V�H�K�K���O�Q�D�U�@�H�K�


